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JOB DESCRIPTION: MARKETING MANAGER

This list of duties and requirements is not fixed either in scope or content. The Employer may add to, detract from, change, or modify your duties at any time, without notice, according to the needs of the business.

Position: Full-time, temporary for 3-months
Department: Support
Reports to: Marketing manager
Responsible for: Marketing, communications, brand and digital media delivery
Location: Office based (with travel to clients and sites as necessary to deliver the role)
Salary scale: G3, 37 hours per week

We are seeking a dynamic, results-driven individual on a short-term basis to provide essential support to the marketing manager. This role will help oversee the marketing team, manage campaigns and ensure delivery against key performance targets.
Key Responsibilities
· Team management: Oversee and support a team of one marketing administrator and two marketing coordinators, ensuring tasks are delivered on time and to a high standard.
· Campaign oversight: Assist in managing marketing campaigns aligned with operational delivery targets (e.g., advice services, Warm Homes Local Grant, ECO schemes).
· Performance monitoring: Track campaign performance, customer insights and lead quality to inform continuous improvement.
· Data and reporting: Build and maintain dashboards to monitor key metrics such as cost per acquisition, ROI and lead conversion rates.
· Cross-team coordination: Facilitate collaboration between marketing, operational delivery and business development teams.
· Feedback collection: Gather and analyse feedback from internal teams and external stakeholders to optimise marketing strategies.
· Budget and KPI Support: Assist in monitoring marketing spend and progress against KPIs to ensure efficient resource allocation.



Skills and knowledge
· Strong understanding of marketing principles and multi-channel campaign management.
· Proficiency in data analysis and dashboard creation (Excel, Power BI, or similar).
· Excellent organisational, written and communication skills for cross-team coordination.
· Strong copywriting ability across multiple formats and audiences.
· Ability to manage and motivate team members effectively.
· Familiarity with CRM systems, social media management tools and website CMS.
· Knowledge of SEO, PPC and digital advertising strategies.
· Competence in budget tracking and cost control.
· Awareness of emerging marketing trends and continuous improvement practices.
· Creative thinker with a passion for driving business growth.
Qualifications and experience
Education
· Degree in Marketing, communications, business or related field (or equivalent experience).
Experience
· Proven experience in marketing campaign management and lead generation.
· Previous experience managing a small team and coordinating cross-functional projects.
· Strong background in data analysis and reporting, including building dashboards and interpreting KPIs.
· Experience with digital marketing tools, CRM systems and social media platforms.
· Familiarity with budget management and cost control.
· Knowledge of energy efficiency, sustainability, or community-focused projects is an advantage.
Technical skills
· Proficiency in Microsoft Office Suite (Excel, PowerPoint, Word).
· Experience with analytics tools (Google Analytics, Power BI, or similar).
General
· Promotion of a positive working environment, leading by example and an advocate of YES’ core values Green, Great, Gracious.
· Demonstrating and encouraging exceptional levels of customer service to all stakeholders.
· Facilitation of the collective success of marketing and ultimately YES by postering high, yet balanced, personal and team expectations to be kind and excel.
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