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JOB DESCRIPTION: MARKETING COORDINATOR

This list of duties and requirements is not fixed either in scope or content. The Employer may add to, detract from, change, or modify your duties at any time, without notice, according to the needs of the business.

Position: Full-time
Department: Support
Reports to: Marketing manager
Responsible for: Marketing, communications, brand and digital media delivery
Location: Office based (with travel to clients and sites as necessary to deliver the role)
Salary scale: G4, 5% pension, 23 days holiday, 37 hours per week

Role Overview
As one of the marketing coordinators, you will play a key role in driving lead generation, enhancing brand reputation, and supporting business growth across YES Energy Solutions’ core services. Reporting to the marketing manager, you will be responsible for developing and delivering targeted marketing campaigns, creating compelling content, and coordinating promotional activities that engage both B2C and B2B audiences.

You will work closely with the operational teams, ensuring that marketing activity is aligned with business goals and supports the delivery of energy advice, energy efficiency projects, and funding schemes. Additionally, you will track and report on the success of your efforts and continually refine your approach to optimise results. This role requires excellent communication and interpersonal skills, as well as a strong analytical mindset and a passion for driving business growth.

Key Responsibilities

Lead generation and business development support
· Research and identify potential leads.
· Create and implement lead generation strategies.
· Develop and execute targeted outreach campaigns.
· Collaborate with the operational team to ensure a consistent pipeline so they meet their monthly delivery targets.
· Support proposal development and client engagement activities.
· Track and report on lead generation performance and conversion.

Content development
· Create engaging, audience-specific content for website, social media, brochures, and campaigns.
· Craft compelling case studies, testimonials, and success stories using photography and video.

Website and SEO management
· Maintain and optimise the company website for SEO and user experience.
· Ensure content is up-to-date, relevant, and aligned with marketing goals.

Social media and digital marketing
· Manage social media scheduling and content creation using Sprout Social.
· Coordinate paid digital advertising campaigns with external agencies.

Events and campaigns
· Plan and deliver marketing campaigns and community outreach events.
· Support promotional activities and represent YES Energy Solutions at client-facing events.

Internal and external communications
· Maintain the company intranet with engaging internal content.
· Write and distribute press releases, email campaigns, and award submissions.

Reporting and analytics
· Monitor and evaluate the effectiveness of marketing activities.
· Provide insights and recommendations to improve performance.

Key knowledge and skills
· Proven experience in a marketing role at a coordinator or similar level.
· Excellent written and verbal communication skills.
· Strong copywriting ability across multiple formats and audiences.
· Proficiency in content creation and social media tools (e.g. Sprout Social).
· Good understanding of SEO and website management.
· Experience with digital advertising platforms.
· Photography and videography skills for dynamic content creation.
· Strong stakeholder engagement and relationship-building skills.
· Ability to manage multiple projects with minimal supervision.
· Analytical mindset with the ability to interpret marketing data.
· Organised, detail-oriented, and proactive.
· Creative thinker with a passion for driving business growth.

General
· Promotion of a positive working environment, leading by example and an advocate of YES’ core values Green, Great, Gracious.
· Demonstrating and encouraging exceptional levels of customer service to all stakeholders.
· Facilitation of the collective success of marketing and ultimately YES by postering high, yet balanced, personal and team expectations to be kind and excel.
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