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JOB DESCRIPTION: RESEARCH COORDINATOR
	Position:
	Full-time

	Department:
	Operations

	Reports to:
	BD manager (dotted to head of growth)

	Responsible for:
	Research, analysis and intelligence gathering to inform future BD activity

	Location:
	Office based

	Salary scale:
	G4, 5% pension, 23 days holiday, 37 hours per week

	Role
	1 FTE



About YES
YES Energy Solutions is a community interest company committed to: alleviating fuel poverty, improving energy efficiency and reducing CO2 emissions.  We deliver energy efficiency solutions which improve the lives and reduce carbon emissions, funded through a blend of government-backed schemes and commercial partnerships.  Our business development and commercial teams work together to identify and pursue growth opportunities across a wide range of funding routes - ensuring long-term sustainability, innovation and positive impacts for the fuel poor customers we support.

Role:
In this new role, you will play a critical support role across commercial and operations departments.  You will be responsible for gathering, analysing and presenting intelligence informing the initial opportunity for the development of new services, proposals for the delivery of our existing or new services and products.

You will work on an extensive mix of potential opportunities building a funnel of activity which will lead to the identification of specific funding from a range of sources which meet our YES goal.  These will include: government-backed energy efficiency schemes, non-government corporate, charitable and innovation funding streams which will include research or demonstrator projects.  Key activities will include policy tracking, SWOT, PESTLE, competitor analysis, business canvas model development; horizon scanning of the wider energy efficiency market and research into prospective opportunities for YES to drive and secure sustainable long-term funding.  You will have an exciting opportunity to support our efforts to grow and diversify our sustainable income, ensuring we remain agile and well-informed in a fast-changing sector.

Key responsibilities:

Research and intelligence gathering
· Monitor relevant energy, climate and housing policy developments at national, regional and place based levels, including relevant regulatory insights (e.g. from Ofgem or Ofwat), identifying opportunities for funded programmes YES could deliver.
· Track industry developments, competitor actions (including mergers and acquisitions), business trends, emerging technologies and innovations across relevant sectors, such as: charities; local authorities; combined authorities, health; third sector; manufacturers; supply chain and housing.
· Conduct robust research into corporate and local authority CSR/ESG strategies, social value commitments and sustainability reporting to identify potential funding opportunities.
· Analyse the business plans and strategies of key stakeholder organisations (e.g. utility companies, housing associations, public health bodies and prospective corporate clients).
· Carry out SWOT and competitor analysis to support business case development and market positioning, working with the commercial manager and business development manager to produce these business cases.
· Support internal teams with background briefings and insight reports ahead of stakeholder meetings and/or bid submissions.

Scoping growth opportunities
· Assist the business development manager and head of growth to identify and qualify new funding and relevant contract opportunities.
· Contribute to early-stage development of a funnel of concepts for new services and products, project outlines and new commercial opportunities or growth for existing product and services.
· Inform YES’ forward planning by mapping funding opportunities, timelines and key strategic priorities of potential funding clients with existing or prospective YES services.

Collaboration and communication
· Maintain a log of insights, research and stakeholder engagement undertaken to support coordinated planning between the Commercial and Business Development teams.
· Attend internal scoping meetings and play an active role in research planning and prioritisation.
· Present research findings clearly through written summaries, presentations, visual reports or dashboards, as appropriate.
· Where high-level opportunities for YES growth have been identified by the commercial manager and business development manager, prepare short profiles and reports on prospects, funders or themed opportunity areas.
· Support the development of stakeholder engagement materials, drawing on insights you have gathered to shape tailored tender submissions, project proposals and propositions.

Person specification:

Essential skills & experience
· Strong research and analytical skills with the ability to synthesise and present complex information clearly and concisely.
· Experience working in a business development, research, strategy, or policy analysis role.
· Familiarity with UK policy frameworks related to energy efficiency, sustainability, or social impact.
· Confident using Microsoft office products and/or online research and intelligence tools to create insight reports.
· Excellent written communication skills, with the ability to present findings in an engaging and actionable way.
· Ability to manage multiple priorities across different projects and stakeholders.
· A collaborative and proactive approach, with a willingness to work flexibly across teams.
· Passion for YES’ mission and delivering commercial activities that drive exceptional outcomes for customers in vulnerable circumstances, with the ability to translate commercial activity into social impact.

Desirable skills & experience
· Experience working within a commercial, energy, or policy/regulatory environment.
· Understanding of public sector procurement and funding streams.
· Experience working within a social enterprise or values-led business.
· Familiarity with CIC, charity or public sector commissioning and funding mechanisms.
· Awareness of ESG reporting frameworks and corporate social responsibility trends.
· Experience in producing competitor landscape reviews and/or SWOT analyses.


Initial objectives and key results (OKR):

Research insights
· Produce a funnel of broad opportunities which is regularly reviewed and ‘re-filled’ and with 10-15 detailed insight pieces per year supporting business development or commercial decision-making leading to three new income streams being secured annually.
· Maintain a regularly updated research log tracking key policy, funding and market developments.
· Deliver timely and targeted briefing notes in response to specific team or project needs.

Support tenders and business case development
· Contribute background research to around 10 new business cases, proposals or bid submissions per year.
· Identify at least 10 new corporate or strategic prospect organisations annually for relationship-building.

Business development collaboration
· Ensure research insights are shared regularly across Business Development and Commercial teams via joint planning sessions, updates or shared platforms.
· Contribute to joint team initiatives that require alignment across government and non-government (commercial) funding routes.
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