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Part 1
General Description of the Company’s Activity & Impact
This report covers the period: 1st April 2012 - 31st March 2013

1.0 Company Overview
Yorkshire Energy Services CIC is an award winning Community Interest Company operating within the
sustainable energy sector. Based in Halifax, West Yorkshire and Andover, Hampshire, the company offers
project management, expert advice and affordable energy saving solutions that help householders,
organisations and public sector bodies reduce carbon emissions.
As a trusted provider of energy saving products since May 2000, Yorkshire Energy Services has
consistently delivered large scale area based initiatives on behalf of leading Local Authorities. In the last
year the organisation delivered some of the UK’s largest council backed energy efficiency programmes.
These include the Wrap Up Leeds, Insulate Hampshire and Wakefield Low Carbon Communities schemes,
which all support thousands of householders with subsidised home insulation services in partnership with
three of the country’s major energy suppliers.
With a national network of accredited installers and two growing subsidiary companies, Yorkshire Energy
Services delivers a broad range of sustainable products including: household insulation, central heating,
boiler upgrades, gas connections, solar photovoltaic (PV) systems and renewable heat technologies.
Yorkshire Energy Services’ primary aim is to conduct business that supports and strengthens local
communities with a view to cut CO2 at a local, regional and national level. A proportion of the company’s
profits are reinvested back into energy saving initiatives that fight Fuel Poverty and combat Climate
Change.
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2.0 Insulate Hampshire
The Insulate Hampshire scheme was delivered by Yorkshire
Energy Services on behalf of Hampshire County Council
(HCC) and 11 local and District Councils across the region.
The scheme ran over 18 months from July 2011 until
December 2012, and was one of the largest home insulation
projects in the country delivering over 18,500 loft and cavity
wall installations, more than any other local authority
scheme in the time period set for completion.
Community Environmental Groups
Insulate Hampshire worked with various community environmental groups including Energy Alton,
Transition Town Romsey, Winchester Action Against Climate Change and Basingstoke Transition Town, to
help promote events and identify participating householders, allowing them to also campaign for their
own cause.
Awards
The Insulate Hampshire scheme has won 2 awards, the
Climate Week award and a Carbon Action Network Award
(CAN) and were also a finalist for an Association of Public
Service and Excellence (APSE) award.
In March 2013 Insulate Hampshire won the Climate Week
Award category for “Best Local Initiative”
In the judge’s opinion the scheme won because:
“the work they are doing to support the local community
is a fantastic example of a simple yet effective solution to
Climate Change that not only is having a direct impact on
thousands of residents, but equally has facilitated the
dissemination of information on energy efficiency among
the wider public.”
On the 3rd of September 2013 Insulate Hampshire also won the Carbon Action Network Award.
Carol White, Chair for the South East Carbon Action Network explained: “Insulate Hampshire won this
award having shown excellent outcomes in their Fuel Poverty work, insulation programmes, energy bills
savings, creation of local employment, carbon savings and partnerships with LA’s and organisations.”
Community DIY
Working alongside the main Insulate Hampshire scheme
was a community DIY project which was launched in
April 2012 and provided Hampshire residents with free
rolls of “DIY” loft insulation based on strict criteria and
declarations. With help from local community groups,
colleges and businesses, the Insulate Hampshire team
attended 33 events across the county and gave away
enough rolls of free loft insulation to cover 31 football
pitches.
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Duration

Total
Installations

Annual Fuel
Savings*

Lifetime
Savings*

Annual CO2
Saving in
Tonnes*

Lifetime CO2
Saving in
Tonnes*

April 2012 –
March 2013

15,147

£1,767,355

£70,694,200

7,273

290,908

*Estimated savings based on EST data for average 3 bed semi detached properties
ScottishPower were the main Carbon Emissions Reduction Target (CERT) funders of the Insulate
Hampshire scheme providing over £4.5million.
Economic Impacts for Hampshire
In addition to energy bill savings for residents, the scheme also
created and maintained approximately 100 jobs, the majority of
whom were Hampshire residents. The scheme also encouraged
one of the contractors to move to a larger depot in Hampshire as
well as the establishment of a permanent south of England
presence for the managing agent YES Projects in Andover.

2.1 Insulate Hampshire Plus
The CERT funded Insulate Hampshire project finished in
December 2012, but Yorkshire Energy Services and Hampshire
County Council decided to continue the successful partnership and
access additional funding for fuel poor residents through DECC and
the Energy Company Obligation (ECO). Insulate Hampshire Plus
was launched in January 2013, having successfully applied for
£383,544 of Fuel Poverty Funding from DECC.
Yorkshire Energy Services managed a targeted doorstep campaign across Hampshire helping fuel poor
communities to access energy saving products and services. The scheme in particular benefited residents
who lived in areas of high deprivation, referred to as Lower Super Output Areas (LSOA).
Total DECC Phase 1 and ECO funded installs:
• 145 Loft Installs (inc. Clearance & Platforms)
• 25 Central Heating Systems
Due to an under spend in the DECC Phase 1 project at the deadline of
31st March 2013, DECC authorised Hampshire County Council to use
the funds to continue providing top up funding for central heating
systems. Residents having a fuel switch funded by Southern Gas
Networks (SGN) who were either eligible for Home Heating Cost
Reduction Obligation (HHCRO) ECO funding but could not claim
sufficient funding for the installation, or who were not eligible for
HHCRO funding, were assisted in the installation of central heating
systems. This work is planned over the 2013 – 2014 financial year.
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3.0 Wrap Up Leeds
In January 2012, Yorkshire Energy Services was successful in
winning the contract to deliver Leeds City Council’s largest
domestic insulation programme to date. With CERT funding
from EDF Energy, the Wrap Up Leeds scheme was launched
to provide free cavity wall and loft insulation to private sector
homes throughout the Leeds local authority. The scheme was
completed in December 2012.
Yorkshire Energy Services was instrumental in developing the scheme and taking ownership of all aspects
of operational delivery, including property assessments, contract management and marketing
communications.
A team of freelance doorstep assessors were recruited to contact residents and drive referrals.
Community engagement activity and property assessments were carried out in the following wards:
Burmantofts and Richmond Hill, Killingbeck and Seacroft, Middleton Park, Gipton and Harehills, City and
Hunslet, Armley, Beeston and Holbeck and Chapel Allerton.
In the financial year 1st April 2012 - 31st March 2013, the following measures were installed:
Total Measures
Cavity Wall Insulation
Loft Insulation
Loft Insulation Top Up
Annual Fuel Savings*
Annual Carbon Savings*

7,740
3,398
3,290
1,052
£2,147,600
4,307,330 kg CO2

*Estimated savings based on EST data for average 3
bedroom semi detached properties.

Joanne Steele was the 100th householder to take
part in the scheme. She was impressed with how
her new loft insulation has improved her home’s
thermal comfort. “...it now feels much warmer
when you go upstairs. I was surprised how much
better topping up the insulation has made it and
so soon!”
George Munson, Energy and Climate Change Manager at Leeds City Council felt that the scheme really
helped convince senior officers and councillors of the benefits of domestic energy efficiency.
‘Wrap Up Leeds has been incredibly well received by the people of Leeds
and the job creation, affordable warmth and income maximisation benefits are clear for all to see. Plus, the data collected has given us a clear
understanding of the future energy efficiency needs of our residents. We
have established an effective working relationship with Yorkshire Energy
Services and their subsidiaries which we’re already building on with
Wrap Up Leeds+, our new Green Deal demonstrator programme.’
Several Yorkshire Energy Services’ staff took part in the Leeds Half
Marathon on May 11th 2012 to promote Wrap Up Leeds and raise
money for Practical Action, a charity committed to supporting the
poorest communities across the world.
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4.0 Wakefield Low Carbon Communities
Wakefield Low Carbon Communities was launched in 2009 as a four year area based initiative which fell in
line with the Wakefield Affordable Warmth Strategy 2007 - 2010. The scheme concluded in December
2012. The project was a comprehensive one-step approach to tackling private sector housing Fuel
Poverty and poor home energy efficiency, whilst providing useful additional benefits and advice to the
householder.
Wakefield Low Carbon Communities included a number of additional offerings and assistance to
householders, aside from free cavity wall and loft insulation. These included:
•
•
•
•
•
•

Free benefit entitlement checks
Free mortgage debt advice
Free home fire safety checks
Central heating information and advice
Advice and support from Carers Wakefield & District
Free and impartial home energy and Microgeneration advice

During the period April 2012 to March 2013, Yorkshire Energy Services managed all insulation measures in
conjunction with Viscount Insulation and harnessed funding from EDF Energy.
In the financial year 1st April 2012 - 31st March 2013, the following measures were installed:
Total Measures
Cavity Wall Insulation
Loft Insulation
Loft Insulation Top Up
Annual Fuel Savings*
Annual Carbon Savings*

2,550
1,020
612
918
£275,910

1,118,940 kg CO2

* Estimated savings based on EST data for average 3
bedroom semi detached properties.

5.0 National Free Home Insulation Scheme
In April 2012 Yorkshire Energy Services launched a national free home insulation scheme, available to
every homeowner and private renting tenant in England (subject to survey). The company accessed CERT
funding and worked proactively with energy companies to deliver the scheme across the entire country.
Yorkshire Energy Services was able to provide customers with a local service after procuring a national
network of Small and Medium Sized (SME) installers throughout the country.
Over 8,000 homeowners registered their interest onto the scheme with 3,370 of them receiving free
cavity wall insulation and/or loft insulation. The programme was scheduled to conclude December 31 st,
however due to the company’s energy partners hitting their carbon reduction obligation early, the funding
ceased one month earlier than programmed.
Through Yorkshire Energy Services’ installer network and with support from various local authorities, the
company managed to negotiate new terms with those installers who had works outstanding; this ensured
the remaining 900 measures were installed and more importantly those customers who originally signed
up to the scheme still managed to receive free cavity wall and loft insulation.
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6.0 The BIG Energy Upgrade
As part of a consortium of partners, Yorkshire Energy Services
delivered a range of energy efficiency schemes in select areas
of Yorkshire and the Humber under the banner of The BIG Energy
Upgrade.
The BIG Energy Upgrade (BEU) Programme was the first large scale
project to deliver installation of energy efficiency measures and
renewable technologies to houses in Yorkshire and the Humber
by adopting a whole house / whole community approach.
The following was achieved:
•
•

•
•
•
•

114 jobs created and 87 jobs safeguarded
234,750 tonnes CO2 saved
ERDF and Local Authority contribution was over £10.3m
Community Energy Saving Programme (CESP) contribution
was over £3.5m
Extensive use of external solid wall insulation
Stimulated the energy efficient supply chain
Behavioural studies carried out - individual to whole community
Area based delivery of retrofit measures

The BEU provided householders from some of the UK’s most vulnerable communities with energy saving
advice, services and support. Yorkshire Energy Services offered residents a tailor made home energy
package including funding for free or discounted installations to improve their home’s thermal values and
heating facilities.
The project’s main objective was to improve housing
stock that was unsuitable for more traditional energy
saving measures (e.g. cavity wall and loft insulation),
whilst helping vulnerable
householders take steps
towards affordable, low carbon living.
The BEU harnessed funding from the CESP and the
European Regional Development Fund (ERDF). The
Department for Communities and Local Government was
the managing authority for the ERDF, which is one of the
funds established by the European Commission to help
local areas stimulate their economic development by
investing in projects which will support local businesses
and create jobs.
For more information visit www.communities.gov.uk/erdf
Yorkshire Energy Services delivered successful schemes in
areas of Kirklees, Wakefield, Barnsley, Doncaster, Leeds,
North Lincolnshire and North East Lincolnshire.
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Up to the 31st March 2013, the following measures were installed:
Measure

Kirklees

EWI / IWI

246

Barnsley

NE Lincs

N Lincs

31

CWI
LI

70

Boiler Install

9

Fuel Switch

Wakefield

Leeds

Doncaster

Total

250

315

227

1069

11

19

45

64

151

330

180

1108

219

77

619

4

21

1

184

82

238

76

803

86

30

288

Heating Controls

15

Flat-Roof Insulation

97

97

Solar PV

58

58

Solar Thermal

16

16

Double Glazing
Total

87
511

478

118

460

148

1366

233

24

157

501

1839

594

863

4863

7.0 CESP - North West
In August 2012, Yorkshire Energy Services partnered with Freedom Renewables Ltd, an installation
company based in the North West, to support and deliver a CESP scheme to private sector homes across
the entire North West. The project was supported by EDF Energy who had been funding Yorkshire Energy
Services on other CESP schemes throughout the country.
The project was initially outlined to deliver 50,000 tonnes of CO2 saving in a rigid timeframe of just 16
weeks. Major councils within the North West (Liverpool, Manchester, Blackburn, Bolton, Wigan, etc.)
signed up to the project and it was a huge success.
The total contract value was just over £2 Million with 413 measures being installed, equating to 44,000
tonnes of CO2 savings delivered.

8.0 Eggborough Power Limited
In early 2012 Yorkshire Energy Services partnered with
Eggborough Power Limited (EPL), owners of Eggborough
Power Station in East Yorkshire, in order to manage and
deliver a portion of their CESP obligation.
Through the company’s long standing relationships with key
housing partners and stakeholders, Yorkshire Energy
Services was able to build two CESP projects with South
Kesteven District Council and Aire Valley Homes, an Arm’s
Length Managing Organisation of Leeds City Council.
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Both schemes were aimed at the highest areas of deprivation set out by Office for National Statistics and
deemed one of the UK’s poorest Low Super Output Areas. The critical driver behind this was Yorkshire
Energy Services’ agreement with EPL that enabled the insulation works to be fully funded with only
minimal costs picked up by the housing partner or private customer; items such as asbestos removal, new
facias, soffits and guttering if chosen.
Both schemes had a great take up with 473 properties receiving various energy saving measures such as
external wall insulation, new gas central heating, loft insulation and window and door replacements.
EPL’s contribution was £2.22 million against a total lifetime CO2 saving of over 50,000 tonnes. Figures
taken from the Energy Saving Trust indicate that each property should see their energy bills reduce by
£350. EPL were the only independent power generator to meet their CESP targets. Yorkshire Energy
Services is proud to have been part of this achievement.
Yorkshire Energy Services invested £25,000 from the profits made on this scheme back into the local
community at Grantham (South Kesteven), including the installation of a solar PV system on the Thames
Road Community Centre. This contributes to reducing energy bills as the entire centre is electrically
heated and powered. The surplus Feed in Tariff income is used to support the Woodland Trust to educate,
train and show young people the importance of carbon capture via local woodland.

9.0 West Yorkshire Green Deal Demonstrators
In December 2012 Yorkshire Energy Services was
successful in procuring 3 key DECC funded Green Deal
Demonstrator contracts throughout West Yorkshire.
Each Demonstrator programme aimed to test the
market for Green Deal on behalf of pioneering Local
Authorities and assess the Green Deal customer
journey. Private residents could access grants and
interest free loans to cover a broad range of energy
saving home improvements.
All three projects aimed to improve thermal efficiency standards in properties that were deemed difficult
to insulate or costly to heat. Residents that had been unable to benefit from standard insulations services
in the past (e.g. traditional cavity wall insulation) were given the opportunity to get hard to treat
insulation and heating measures installed for little or no cost.
Products and services included: external wall insulation, hard to treat cavity wall insulation, traditional
cavity and loft insulation, boiler upgrades, gas central heating and double glazing.
The Green Deal Demonstrators in Kirklees, Calderdale and Leeds were:
• The Kirklees Energy Saver Scheme
• The Todmorden & Illingworth Energy Scheme
• Wrap Up Leeds+
The three schemes have been warmly received by local residents. Each programme worked on a first
come first served basis.
Wrap Up Leeds+ was put on hold after just the second week of going live due to the overwhelming
response and demand across the city. The scheme received over 800 enquires in this period against a
target of 500 measures over the entire ten month timeframe.
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10.0 Green Deal Winchester Project
From January 2013 Yorkshire Energy Services
worked alongside Winchester Action on Climate
Change (WinACC) to deliver the district’s new
domestic energy efficiency scheme, ‘Green Deal
Winchester.’
Winchester City Council secured £135,000 of funding
from DECC to launch the programme and improve
the level of uptake of ECO funded installations
across the area.
The project promoted Green Deal throughout the local community. A pop up shop was opened in
Winchester City Centre offering advice and support to local residents considering energy saving home
improvements.
Residents who qualified for ECO funding were offered free or subsidised energy saving services. All
installations under the scheme were managed by Yorkshire Energy Services.
WinACC also set up practical workshops with guest speakers to cover topics such as: wood-burning stoves,
draught busting and solar power. Green Deal Advisor training was undertaken with the view to carry out
future Green Deal assessments.
The Green Deal Winchester demonstrator programme ended on the 31st March 2013.

11.0 Southern Gas Networks
Since July 2012 Yorkshire Energy Services have been working in partnership with Southern Gas Networks
(SGN) to encourage off gas householders to connect to the national grid. Yorkshire Energy Services have
provided an advisory and screening service to help validate 2143 SGN customers and found 628 to be
eligible for assisted gas connections; in most cases connection was then free of charge.
As part of the process, Yorkshire Energy Services referred 206 SGN customers through for insulation and/
or gas fired central heating, ensuring eligible customers received CERT funding to cover cost.
As a Green Deal Provider committed to
helping reduce Fuel Poverty, Yorkshire
Energy Services have begun identifying
and referring customers eligible for the
Home Heating Carbon Reduction
Obligation (HHCRO) which come through
the SGN partnership. This ensures that
vulnerable and fuel poor customers
receive funding not only for their gas
connection but also towards insulation
and an efficient heating system as part
of the Green Deal and ECO’s whole
house approach.
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12.0 Green Deal
12.1 Green Deal Pioneer Provider working group support
The Department of Energy and Climate Change (DECC) confirmed on March 6th 2012 that Yorkshire
Energy Services would become one of its pioneer Green Deal Providers. During the course of the year YES
representatives have attended not only the DECC/PWC pioneer working group meetings to test the data
flows and market capability to deliver Green Deal, but also a variety of DECC led workshops to help shape
the delivery prospects of the Green Deal and ECO framework.
12.2 Green Deal Provider registration
Yorkshire Energy Services became an official Green Deal Provider
in February 2013 and is the first community interest company in
the UK to acquire the title. As a Green Deal Provider the company
will be able to manage Green Deal finance and processing for both
domestic and non-domestic Green Deal plans on behalf of
installers, advisors and householders.
During the year representatives of the company have been
developing the internal understanding, capacity and systems in
order to both process and manage Green Deal plans for the
maximum 25 year lifetime.
As part of becoming a Green Deal Provider, YES have registered with:
•

The Green Deal Cashback scheme - a first come, first served offer where householders in England
and Wales can claim Cashback from Government on energy saving improvements.

•

ECO brokerage - Brokerage operates as a fortnightly anonymous auction where providers of ECO
can sell ‘lots’ of ECO Carbon Saving Obligation, ECO Carbon Saving Communities and ECO Affordable
Warmth, to energy companies in return for ECO subsidy.

•

The Green Deal Finance Company - An industry led consortium with over 50 members from across
the industry, designed to make finance available to all accredited Green Deal Providers on an equal
and open basis. By operating at a national level, it intends to minimise the operating and
administration costs of Green Deals and access the cheapest sources of finance in the market at the
highest possible credit rating. The company are currently in the latter stages of the ‘on boarding’
process with TGDFC in order to draw down Green Deal Finance and offer Green Deal Plans.
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12.3 Green Skills Exemplar
The company is working closely with the Green Skills Alliance (GSA), an organisation comprised of 3 built
environment sector skills councils: AssettSkills, CITB-Construction Skills and SummitSkills. Yorkshire Energy
Services has been chosen to act as an exemplar to other regions and pilot how public sector bodies and
private sector companies can work together to ensure there are no skills shortages when Green Deal and
ECO rolls out.
Due to Yorkshire Energy Services innovative approach to area based schemes and its desire to develop
supply chain opportunities for local SME’s, the company was selected from a multitude of applicants as
one of six exemplars in Spring 2012. Yorkshire Energy Services aims to positively influence the growth of
green sector training, jobs and economic benefits at a local and national level.
During the year the company set in place a skills action plan detailing how the company can support the
GSA and their objectives and reporting to the UK Commission for Employment and Skills. All key
deliverables were achieved.
The company is in the process of refining the 2013-14 Skills Action Plan to ensure further key deliverables
and objectives are set.
As part of the Exemplar work the company sit on the Expert Advisory Group and the Yorkshire and
Humber Business Supporters Group - Employer Skills Forum.

12.4 Green Deal Installer Hub
In December 2012 Yorkshire Energy Services launched
Green Deal Installer Hub, an innovative website providing
information to SME installers on the Green Deal and the ECO
schemes. The Hub provides comprehensive information on
how SME installers can enter the market, including the
qualifications needed, how to become an accredited installer,
and how they can connect with relevant organisations to
access Green Deal and ECO funding.
SME installers can create their own Hub profile to showcase
their products, geographic coverage, accreditations and
capabilities. As and when contracts develop, Yorkshire Energy
Services will use the Hub to locate relevant installers that fit
the projects specifications.
In the longer term installers that register on the Hub will get the chance to bid for future contracts, as well
as the opportunity to access ECO funding for their own installations and connect to Yorkshire Energy
Services as a Green Deal Provider.
Through Green Deal Installer Hub, Yorkshire Energy Services will develop the installer network and help
smaller contractors compete on a level playing field with larger corporations. By the end of March 2013
over 450 installers had registered with the Hub.
The company is in the process of developing the Hub’s Green Deal training page, which will help installers
connect to relevant training providers and offer information on apprenticeships and courses. The activity
is supported by the Green Skills Alliance.
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13.0 West Yorkshire Hotspots
Yorkshire Energy Services continues to support the
West Yorkshire Hotspots scheme, a multi-agency referral
programme which aims to combat Fuel Poverty and improve
fire safety and benefit uptake for extremely vulnerable
householders across the region.
The scheme is delivered in partnership with the West
Yorkshire Fire and Rescue Service, Pensions Service, National
Energy Action (NEA), Primary Care Trusts and Local Councils.
Yorkshire Energy Services coordinates the processing of all completed Hotspots referral cards in the West
Yorkshire region. The company’s Customer Contact Centre advisors are responsible for speaking to
householders who have had their details submitted on a card by a frontline worker from one of the
partner organisations and making appropriate cross referrals to one or more of the other service
providers within the Hotspots partnership.
Training has been delivered to approximately 412 individuals in the past year, with an additional 1,200
people receiving refresher training. As a result, a total of 2,394 referrals to further support have been
made via Hotspots.
These can be broken down as follows:
•
•
•
•
•

1,281 households provided with energy advice
228 households referred for energy saving measures
285 householders of working age referred for benefit checks, undertaken by DWP
311 householders above working age referred for benefit checks, undertaken by DWP
289 householders referred for a fire home safety check, undertaken by the West Yorkshire
Fire and Rescue Service

In addition, this year has seen further improvements in the conversion to measure rate. A number of
additional developments have taken place throughout 2012-2013 to ensure the scheme continues to
progress and improve.
Mrs Blakely from Ossett, West Yorkshire, complimented the service provided after her referral:
“Everything moved very quickly – It might have been two
weeks but it didn’t seem very long at all before I received
a letter from the Fire Service – they came to the house and
did their checks then another lady from the energy
place put me in touch with pensions. A woman from the
Pensions Service came to the house for a visit, we had a
chat and she filled in the forms and everything. I found out
I was entitled to an allowance I didn’t even know about!
So it was very positive, my money has increased.”
Yorkshire Energy Services, in conjunction with the
Hotspots Coordinator submitted the Year 2 report to
ScottishPower’s funding body - The Energy People Trust,
successfully allocating the scheme further funding for the
rest of the financial year.
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14.0 Yorkshire and the Humber Microgeneration Partnership
Yorkshire Energy Services continue to manage the
secretariat for the Yorkshire and the Humber
Microgeneration Partnership (YHMP), an organisation
established to support and promote renewable energy
generation throughout the Yorkshire and Humber region.
In August 2012 The Partnership was set up as a CIC in its
own right, with Yorkshire Energy Services continuing to
host the Secretariat. In September, 9 Directors were
elected by the members to run the Partnership, including
the Chief Executive of Yorkshire Energy Services.
The Membership consists of installers, manufacturers, advocates and training providers across the range
of microgeneration technologies and renewable measures. The Partnership continues to attract new
members.
During the period, the YHMP Coordinator (housed at
Yorkshire Energy Services) was particularly active as a
consequence of the Government Changes to the Feed in
Tariff rates, Renewable Heat Incentive and Renewable
Heat Premium Payments. The Partnership responded to
Government consultation, whilst providing members with
one to one support and guidance during the changes to
policy and consultation periods.

15.0 Energy Help Loan
Yorkshire Energy Services offer eligible householders an Energy Help
Loan to invest in a wide range of energy saving products. The loan
amount varies from £1,000 up to £4,000 over a flexible period of 6
to 48 months.
An energy help loan can cover the installation costs of the following
energy efficiency measures:
Replacement Condensing Boiler
Central Heating System with Condensing Boiler
Cavity Wall & loft Insulation
Solar Thermal System (Solar Hot Water)
Replacement Windows & Doors (50% of Installation)
Fascias and Soffits
The loan scheme is aimed at low income householders who wouldn’t
be able to access loans from any other sources. During the year the
scheme administered loans to the value of £444,655.
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16.0 Support & Consultation
Key personnel at Yorkshire Energy Services have
supported a number of energy efficiency seminars
to raise awareness of industry developments and
opportunities across the UK market. The company
have supported/attended a variety of workshops
and events, aimed at supporting Local Authorities,
Housing Associations, public sector bodies and local
SME contractors in broadening their understanding
of the Government’s emerging Green Deal and ECO
policies. The company continues to support the
National Energy Action Business Supporters Group
on a quarterly basis and remain particularly active
and offer consultation support and advice on a
regular basis.

17.0 Company Expansion
The company have established a Southern Regional office in Andover, Hampshire from which the Insulate
Hampshire and all bolt on projects are delivered. The set up of the office required company support from
HQ, including the temporary secondment of Yorkshire Energy Services’ CEO.
The office is now established with 6 members of staff and it not only manages the Insulate Hampshire
scheme but it is also forging new relationships and introducing new areas of work across the region.
In April 2012 a Development Manager was appointed to set up a new operational wing in the Midlands.
Yorkshire Energy Services has been working with Local Authorities and Housing Associations across the
Midlands to explore new business opportunities and develop existing schemes. A regional office will be
opened in June 2013.
With operations across the North, South and Midlands, Yorkshire Energy Services are now well positioned
to deliver schemes and services at a local, regional and national level.
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Part 2
Consultation with Stakeholders
Yorkshire Energy Services work with a multitude of partners from across the private, public and voluntary
sectors. Below is a list of all the organisations that have worked in partnership with the company throughout the year:
Government and public bodies:
Hampshire County Council
Basingstoke & Deane Borough Council
East Hampshire District Council
Eastleigh Borough Council
Fareham Borough Council
Gosport Borough Council
Hart District Council
Havant Borough Council
New Forest District Council
Rushmoor Borough Council
Test Valley Borough Council
Winchester City Council
Kirklees Council
Doncaster Council
Wakefield Council
Calderdale Council
North East Lincolnshire Council
North Lincolnshire Council
Leeds City Council
St Leger Homes
North Lincolnshire Homes
West North West Homes Leeds
South Kesteven District Council
University of Sheffield
DECC – Department for Energy and Climate Change
Green Deal Skills Alliance, (including sector skills councils:
CITB - ConstructionSkills, AssetSkills and SummitSkills)
West Yorkshire Fire and Rescue
Department for Work and Pensions
Calderdale PCT
Wakefield PCT
Various Registered Social Landlords, (including Connect
Housing, First Wessex, Winchester Homes)
National Energy Action
Government Office Yorkshire and Humber
Wakefield Welfare Rights
Microgeneration Certification Scheme
BRE Global
Transition Town Romsey
Energy Alton
Trading Standards Hampshire
Neighbourhood Watch - Hampshire
Citizens Advice Bureau
Older Persons Wellbeing Forum - Hampshire

Commercial Partners
ScottishPower
ScottishPower - The Energy People Trust
EDF

SSE
SIG Energy Management
Dyson Energy Services
Viscount Environmental Ltd
Homecare Home Improvements
A&M installations
Premier Insulation
Arran Insulation
The Insulation Company
Insta Group
National Grid
Southern Gas Networks
United Utilities – Gas Connections
PB Energy Solutions Ltd
Green Deal Manager Ltd

DECC’s 21 pioneer Green Deal Providers
Ampere GDP
Anglian Home Improvements
British Eco
British Gas
Carbon Low Group
Carillion
Empower Community
Enact Energy
E.ON
Gentoo Group
Grafton Group
Insta Group
Keepmoat
Kingfisher
Mark Group
ReEnergise Finance
SIG plc
SSE
Stroma
Toriga Energy
Willmott Dixon Energy Services

DECC’s 6 Green Skills Exemplars
Carillion
Association of Greater Manchester Authorities
Kingfisher Group
Severn Wye Energy Agency in partnership with
Stroud District Council, Forest of Dean District
Council
South Gloucestershire Council and Wiltshire
Council
Parity Projects

16

Part 3
Directors’ Remuneration
This information is disclosed in Note 3 of the accounts. There were no other transactions or arrangements
in connection with the remuneration of directors, or compensation for director’s loss of office, which
require to be disclosed.

Part 4
Transfers of Assets Other than for Full Consideration
None.
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Yorkshire Energy Services CIC
Unit 1, Brookwoods Industrial Estate
Burrwood Way, Holywell Green
Halifax, HX4 9BH
T: 0800 052 7496
E: enquiries@yorkshireenergyservices.co.uk
W: www.yorkshireenergyservices.co.uk

