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10 things local authorities should be
doing now with regard to ECO3

Read this BCO gusde, as things have changed from BC02 and ECOZT:

Reweidit nety affichancy &5 & 1opic - it i vital in perms of mesting heat reated tangers nationaly and
should be vital locally tac;

Consider how ECD funding can suppart your fusl poverty and emdnonmental serasegy especially il your
Coundil is one of thode that has declaed adlimabe amegenty’

Form working relationdhips with managing agents and accredited ingtallers with access to ECO funding
ard consider other rmanch funding routiss that cn vk in conjurction with ECO;

Create or update a Statement of Intent, setting out your Council’s oren eligibilty critérla so that a Linger
propoiion of vulneable residents can benehit from ECO funded measures;

Build partrprships with a range of stakeholders including health peofiessicnals and community grougs, 10
bl v target qualifying residents in the keast efficlent housing

Exarrane all available housing data in your anea 1o help foous your appeoach and sdentify oppormusities fx
che poll ot of erengy efficiency schames;

Conmest b0 husing associations and private sector Lindionds and encourage them 1o supoolt your fuel
poverty diive, whilst highlighting ECO oppormunities and the lapest changes in legislaticn;

Speak 1o reighbourineg Coundils and consider contolidating your spprosch 10 endngy efficiently whilst
ackding vakue theough econormes of scaks;

10 Contact APSE Ensngy and YES Erengy Solutions 1o 1alk Sbout haw you can sLart the next stage of ECO

worrk to miake your residents’ homes cosy and moee comfortable.
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2. Foreword

APSE Enengy and YES Enengy Serdoes have Been paemnes for a number of years in onder 1o peomone the
importance of ensgy efficency and in this case, ensule local sutharities aie awane of Bow 1o acoess funding
and rescurces fior thesr commaunities.

APSE Enengy can el local authorities put in place a comprehansive strategy 10 1ake the energy agenda
forward iin your lecality and YES Enengy Services, working through APSE Energy, can prosvide the anegy
efficiency elemert of that Wrategy.

Thee net phase of the Govemiments BOD schee is here (ECO3L A thiee and a hall year endigy efficiency
programmeé designed 1o help the modt vulnerable reidents keep wanm for ks

Whatever youst view is on ensegy efficiency policy, ECO & still the main funding steeam for insulaticon and
Fusalireg Fedunes in domedtic properties With England being the onby hame nation withoul & Gaemment
fursded ertrgy efficiency programeme, it is often seen as the only funding source avalable Withaut takdng an
acthee robe in the deployment of ECO, local authorities run the sk of fading to close the fued poverty gap and
present the current heat o eat’ crisis which effects so many householders across Great Britain,

D 1o changes in ECO polcy, local suthorfies can now play a misch inger role in ECO - defining their own
ligebbity criteria to ensune the funding goes to the people that nesd it the most, In fact, partici pating enengy
COETIDAnsEs £ NOW Lise up 10 .25% of their ECO obligation 1o fund installatons via the lecal authorniny Flexible

Eligibiliny souite.

Howweeer, the main barrier for many Councils seems 1o be the complexity of the ECO programme, coupled
with negative PR suncunding rouge installers and myths of fully funded schemes.

Tin ok i reiiives Rl ainthowities 1o condader ECO &4 & viabbe part of their fusd poverty Srategies, APSE Enengy
hars tearmed up with YES Energy Solutions yet again 10 produce a revised ECO quide, covering all of the new
rules im a clear and concise famar

By resacdingg this puatdication, you will gain a gaod understanding of how ECO warks and how it could be used
bo Impeove domestic energy efficiency standands dcross your district, But moee importanthy, Fosw you 35 a
local authority can wtilise ECO to suppor the most vuinerable reskdents who continee fo struggle to keep on
popr of thesir fuel bills, year after pasr

Phil Brennan Duncan MoCombie
Head of APSE Energy CEO of YES Energy Sobutions



3. What is ECO?

The Generienent uncbed the Energy Company Obligation (BO0) frograrene m Al 2013 - & national
scheme detigred to reduce fued poverty and improve the enengy effickency on domestic properties in
England. Scotland and Wales.

ECO 14 legal requisement for major enengy companies (thase with more than 200,000 cuttcemer scoounts),
Thesy are obligated to proviche funding foe the installation of ensrgy seving medsures in eligible households
thrguaghiout Great Brigain,

Froem Agell 2020, smaller energy companies with 150,000+ customer accounts will also be obligated under
ECO,

Thee funding provided Cowers o Contribiutes iowands the oost of installing domestic insulation amd heating
upgrades, helping vulnerable residents reduce thair fuel bills.

4, ECO Targets

4.1 HHCRO

Ungier the cument phase of BOC, enengy companies ane sequined to maeet just one delivery target, This target s
the Howre Heating Cost Reduction Qbligation” (MHCROY, refernesd bo by marny as AMoedable Warmth,

HHCRO iy meaqured by how much money reskdents are likedy 1o save on their fued bils over the lifetime of
thi enengy sning mesasunes being installed, It s predominately aimed at vilnerable homeowness or private
resntneg Tenands that ae sonuggling 1o keep on o of their energy 0osts. Howeses, it does 350 SuDpor some
soial housing

ECO Delivery Target | About How is it measured?
HHCRO | Supports vulneable householders by | Lifetirne Bl Sadings (LBS)"
| heedipineg Cherm acoess measures that
| reduce thelr fuel bills, *Extimaeet el ball soreings
| v the preaicied Mespon of @
MEASUTE.

Each enengy company i 261 3 HHCRD delieery tanget based on their e and capacity (2g. Lrger endngy
companiés with mone customers will hawe Larger HHCRO targets).

H ey cormpanbes Fail 10 et thal tisgets within the defined e frame, they will be fined by Ofgem, the
endrgy indusitry regulstor



4.2 What happened to CERO?

The Carbon Emission Reduction Obligation (CERD) was anather BCO delery 1anget, But it was xoed from the
progeamme in Octabér 2018 wheén ELO3 war inbioduced,

CERD was aimed a1 everyons wha Beed in 2 home that seguinsd an irsulaton improvement (Momeswniens,
piivate renting tensnts and social houding). There wad md perional qualifying criteria, 40 & propety was
eechnically suitable for the work, it would qualify for furding.

Herananr, the Govemment decided 1o modify the BOD scheme 5o 1hat mons emphadi wad put on supponting
vulnerable residents o1 risk of fuel poverty, Thenefore the CERD tanget has since been dishandad

4.3 Phases of ECO

ECO wars orsginadly & two year scheme, bat during this time & went thepugh a number of changes including
updabes o nubes, quidetines and delivery tasgets. It was later extended. The phases wene: ECO1, BO01.2 and
ECO2

In Apefl 2017 & nesw 18 month phase, branded TCO2T was introduced. The T stood for Transition' - a
eransitional period feorm the old BC02 schemee 1o the cunent phase of ECOL R helped bridge the gag and
enabled the Government 10 design and implerment the sy Scheme.

ECO3 = the curment scherne, was lurched in October 2008 and will nun for theee and a half years

Eﬂl‘l- Time frame
ECON April 2013 = March 2004 |
ECO1.2 Apdil 2014 - March 2015 |
ECOZ2 Aptil 2015 - March 207 |
ECO2T Apfil 2017 - Sept 2018
ECO3 D1 2018 - March 2022 |
\ | v —
S
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5. How is ECO funding distributed?

SOHTHE SN gy COATRanes Choose 10 meset thede HHCRO targets by using their own in-house installers.
Howwees, the majority of BCO funding is distributed 1o managing agents (such as YES Enengy Solutions) as
ECO furiding deliveny contracts

The managing agent will bid for a pormion of the ensegy comparny’s [eget at a se1 amount. They will then
Farve & sarict Tirmescale 1o complee the commead.

Orice awarded, the managing agent distributes the funds through smaller conteacts 10 their chosen installer
pannens, of wes the funding 10 suppoet aea based schemes in partnarship with local authodities and

howusing associations

Throughs warkss masketing acthity, eligible customers e sourced and enengy sring measures instalied,
The estimated fuel bill savings for the installations ane then submitied back 1o the entegy compary (o count
Bovwvardld Thelr HEORO 1arger. Ofigem check & sarmple of sulbmissions 1o ensure the work wis carried out 1o the

icheme’s requiremens

Cffeting ECO funding delivery contracts s commion in the industry, as the maln risk Bes with the managing
agent rather than the energy compamy. There ane heavy penalties for late Sefivery. Enesgy companaes ase
likoedy o weowk with mivitiple managing agents 1o achieve their targets. Some may even work dinsctly with
irsstallers. They are also able to vany the amount of funding they dstribute depending ce their selationship,

If an esnetgy COM@AnYy is Mear i meting their delhvedy taeget, they aie Weely 1o turn the funding tap off. ltis
Fead i Chaie intedest 1 fund mose than they ane abligated o deliver.

5.1 ECO Brokerage

Some endrgy companies choode 1o use ECO Broberge 1o distribute funding, Beokerage i5 » lartnightly online
ALKCTIC wWisBE PAnaging apents of installer submi Torsof estrmated Sadngs 1hat thesy fesl thesy can achise
in & ghen peniod, The managing gent of indtalker 115 an aaking price and the enengy companies Than enber
irto & Blind suction where the lots ane swarded 19 the highest bidder

LA 6




6. How can local authorities access ECO
funding?

Loal authonities tend not fo access ECO funding directly from enengy companies because they would need
1o g theough an onerous acoreditation process which is both costly and time consuming.

Merst kocal authonties will sither ream up with a0 enengy companmy that has its own installer netwodk, of
rore comenanty, work with & managing agent (Such 3 YES Enengy Soluticns) that have ECO funding delivery
CONERACTS i place.

Lescal suthorigies can then refer cudiomend 1o the managing agent who will then deal with the funding
wubmission and clarify the upport that can be cliimed for different properties and enengy Siving measures,
Most managing agents will have their oam ingtaller networks or even bring on boaed new installers that
Coundils with 10 woek with, proniding they have the right accreditations.

—
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S ” Most managing agents have establihed stsong working eelationships
5, ¥ ' W ¥ La L t L ] 1 ] | i . M 3
Wtk I oSGl ey COITIEEneS, Wherea s BCal puthioeiteis e a
trusbed Brand snd & good underitanding of their srea. By working
- - togethey, effectnve EOD schemes can be developed that taget the right
.p\“ H CoeTRTINTheS
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7. Who is eligible for ECO funding?

ECO & designed to support householders that ae deemed 1o be vulnerable and at risk of fuel poverty.

Homeawners Private Renters Social Housing

Cramer oCoupiers that Tenants in peivately owned Properties with an EPC in
cither necete cortan accommiodation that either recese band E F or G. Only certain
state benefiis or qualify | certain state benefiis or qualify via the | measunes can receve funding

whi the criferka st out by | criferia set out by a kacal authority, = g0 section 11,
a local authority Certain restrctions apply = see section
153,




7.1 ECO qualifying criteria

T qualify for funding unded the HHCRO strand, houseboldens must meet the followdng eligibility critedia
rédenvant 10 1heir tenure:

HHCRO Banehts 1 Aurit rescehos one o mare of the following benefiti:
Pensicen Guarares Crodke

Income Based Job Seckers Allowance

INCame SuUppcet

Incame Related Employment & Suppoet Allovwancs
Wiorking Tax Creds

Chiid Tan Creniit

Liniversal Credit

Crisability Living Allcrwvance

Personal independence Payment

Artendance Allowanoe

Carer's Allowance

Sgare Disablement Allowanos

Irudustrial injuries Disblement Benedit

War Penisions Mobility Supplement

Conszant Anendance Allowand

oR

HHCRD Benefits 2 Must recetse Child Benehit with a household incoeme Delc
the eedovany threshaolg
Muriber of childien  Single cleimant  Member of a couple
i L1850 125500
X L3000 £ 50000
3 £237 500 £34.500
d+ £32.000 £35.000
A signed self-geclaration form must be prosvided 1o prove the
resideni has the comect howusehold noome.

o

LA Elax Must reet the critena specified in a published Statemem

af Intern (5od) provided by thelr local authority, The locl
authority must provide a signed declaration foem showing
that the criteria has been met,

Fleade see section 7.2 for more indarmation.

*There e ddditional restrictions for private renting tenants: the property must haee an EPC of E or above to

0



receive funding for the majority of measures feschuding solid wall insulation and renewable heating which
haree no EPC restriction], Privade renting tenands ane also exchaded from accessing funding for beoken bollers,
bt can get funding for boder upgeadies peoviding an insulation measure [eacluding it insulaticn) is also
irsstalled in the propemy. Flease see seoticn 15.3 for moee information.

Social Housing - eligibility criteria
Meature Restriction social howting can ondy get ECO funding for the folicwding
MmeasLIes
Indaslaticsny (3l nsulation: measiine Dy
First time central heating
Fiest time district heating connections
AMD
EPC Restriction Must have an EPC inband E,.F or G

Few first rirne-cerunal Reating - i the prapernty huas sleciie Srovage
Feeaaters they st 2 Be broken dowr o deamead inefficient.

Same megtunes instoled in sockal howrsing with on EPC in Band

D con recedve BOO funding wien processed thvough fhe new
Trvmovalion staond Pleoe e tection 7.5 for move information.

Sometimes it can be difficult to collect evidence 1o peove that a sesident
s efigible for HHCRO Funding. The Eneegy Saving Trust operate a data
Fanch savvice o Bahal of the Daparmeat ko Wiork 2 Pandaond (D)
wihich confinres i a sesicent Clims one of mode of the gualifding benefits.
Thede i5 & srnall Change per valdarkon

Ervéngy conmpanied ané hapgy 1o réceive subeisaacns 1hat Fiees 3
porsithee data match declmation without the need to collect ary other

o umentakon

YES Energy Solutiond cufréently has ddcés 1o thil dsta maich serdce and
can help kocal authoeithes verify which residents meet HHCRO crigeria



7.2 LA Flex

Fleadide: Elgibslivy (o LA Flex) i & Pesve process wihens hocal authomties defirs theii cramn critenia bo deteiming
eligibility for HHCRO funding

If & regiclent did not meet the standard HHCRO crneris (eug. dedn claim qualifying benefns) then they could
Wil pegeshve HHC RO funding for enengy daving meadunss providing they et their Councily awn el

Eligibsiity rubes.

This spproach can cnly be wsed for homeowners of private renting tenants, it cannot be used to qualify

socisl howsing, It ako provides the opponunity to look a1 anss based schermes, neducing costs and supporting
CoEmuTrInithes.

Councils using Fexible Elgibdkty must define 3 criterls that peowes sesidents ane:
= Living in fusl poverty

Or

Are on a low income and ang vilnerable to the effects of Bving ina cold home.

Loxcal aurhonitkes will ned 1o publsh a Stavement of lnpent’ detailing the critedia they intend 1o we 10 dentify
sligible residerts This will need 10 be published on the Councls webaie.

Flesdike Elgibdiny widens the net of ebgible residents and helips mode vuineralble people 30085 SUDDONT
thecugh ECO.

Enengy companies are allowed to mee up to 25% of their HHCRO delivery tasget theough Fleadble Elgibility,

/2.1 Processing LA Flex

For every customer©, kocal authorities will nesed o sign a declaration foem to confirm a resigent's cligibiisy
wihich inclades their name, addness and a unique reference number. The signed declaration wall then be

submitted to the relevant energy compamy prior 10 Ay work going ahead,

Ondy kocal authonities are abde 1o confrm who qualifies for Flesible Eligibeity, This means that managing
agents of any other Coundil pamners will not be able 1o sign declaration formis on behalf of local authoeities.

Guidance on how local authorninies can create a Sapement of Inbeny and
declaaiian form i aeilabbe from the Gorsernmenits weebsiie, Thene 5 also

‘ , | a list of bocal authorities that have published a Satement of Intent with
¢. ,; lindss B0 Che CPATET I
. — Rirtp s haaned GO Ui Emais T AL Dl BN A B ry -C o0 ey -
- S ol N TR l!i{l-m!ﬂ-m-hﬂ'&i-iihﬂml!-rﬂ::ltﬁ_‘-ﬁrq nelity
f .\' Marwy bocal suthodties are including critenis froe the Mational Indlitute for
5 Health and Care Encellence (NICE) guidance in their Statements of ndent.

The BICE guidance detfings the types of health conditions and personad
LNLATHNS. Tl sy Cause LOMeOond 1o Be if & viene abie g Siuation

12



7.3 In-fll schemes

Tlili-l.lmﬂll'l MﬂlMﬂMMimmmﬂﬁﬂﬂmmmwmmmifﬂm
an in-fil sligibiity option within ECO3,

If 65% of households in the wame Bullding, adjacent buldings of the same tenaoe gualily undsr HHCRO
criteris, then adjacent houlehalds that don't meet HHORD critedia (345%) can Aluo redehne funding for the Lame
g,

Wihat's mone, the rules ane even more relased for projects using LA Flex to qualify householders, Only 500 of
households need o mes the crigters 981 out in the Council's Ststement of Iment, afver which the other non-
qualifying peoperties {the other S0%) can also receive funded installations.

Withins the current phade of ECO, eneigy companies mu fund a
propartion of solid wall insuplation mexsures within thesr HHCRD deliverny

Laigers This 5 refeied 10 a5 The Solid Wall Menirmum: Reguesment.

\ ‘ , ! b 70000 solid wall measuses must be hunded pet year across all oblgated
- -~ enengy companics
o .
- — The amount of solid wall measuwes each enengy company 15 required to
furd I determined by the siae of thewr FHORO target (&g Linger ety
f 1|""I coumpanies will hane langer targess 5o will have 3 langer propostion to
= -

This minimum reguitement could potentialy benefis local authorities
Wi i loep 0O imphemend Sodad Wl | rudathan schames,

74 Social housing opportunities

Selected energy saving measues can be installed in secial housing through HHCRD, peoviding a defined
CIAeris is meL

Irsudakion meeasunes and first time Central heating systems (inclsding district heating connections and
reneaable heating) can now be installed i propesties cwned by a local authonity o housing assocanion,
prcrviding the propenies have an ensdgy efficiency rating of E, F or G on a valid Enengy Performance
Cortifscane (EPC)L

Wihians mone, b0 erable funding to be claimed for first tirme cenbial Reating, any existing ehecirc soorage
Fresaters in the property must be deamed Broken dawn of inefficient (eg a respansive rating of 0.2 or bekow).
Thits weuld be confinrmed during & technical durvey,

The feicenits do not resed to be in reosipt of benefits, 50 provdding 1he propertes imeet this criteria and ase
pechnically suitable for the wark, they will qualify for HHCRD funding

The seckal bindiord must sign a decliration to confirm that the propety & in fact social housing and that no
changes wene made after the EPC warns lsued and befoee any new measuees are installed.

The EPC rust be valid and dated within 10 years of it being lodged.
E



75 Innovation

751 Innovation measures

10 of an enddgy cormparny’s obligation can be used 1o fund innovation” measurss — & mesdure of irstallation
technique that i new to the market and b not been widely rolled out.

Thiése ané D Uy of InOewation frsiiunes:

1. Demonstration Actions - measures that have been teted in a Liboratory snd sre now réady 10 be tested
at scale in 3 lve ervdronmaent, o have already Been rolled cut on a small scale and need additional
SLIDEOIT 10 QaTher momenium.

2 Inncrvation Scone Uplifts - measunes offenng impioverments 1o traditional instaBations, such as an
impecwed injulation material or technigue that ades perfoemance or appication. These measunes will
bersefit feoem a 15% uphit In funding value (please see section 5.5)

Please note that the use of innovation is optional and enengy companies can choose whether or not they

Ahead of installation, sach Bnovatkon measune will need 1o 9o theough a robust application 10 assess safety
stansdands and be officially approved by Governenent and Ofgem

7.5.2 In-situ performance measures

Thene are alio options for ensrgy companies 1o fund messunes At 3 higher rate when ronitoding equipment
is also installed 1o tedt perdormance, Shoukd manitorning results shaw that the measued dré performing better
than their estimated spvings, they will recerae an upliff (please see wection 9.5,

Erveriyy companies can use up to 105 of thelr abligation 1o fund these in-itu perfomancs mesiunes
although it & an cptiony requirement.

/6 Rural sub-obligation

Wiithin the cureent phase of ECO, enssgy companies must deler 15% of their HHCRO tasged In rual
CORTHTRUnETies. Ay insulation measures installed will ako recee a funding uplift, meaning mone funding will
b availabbe 10 Suppart inSLAlathon CosIS (see Lation 9.5).

Enengy companies ane keen 1o bank the sadngs against thedr fural target and ane likely vo prowide a highes
fursdirsg rate. This is because thene ane ks oppartunities avalable in rural ansas and finding akigibls residents
can be thicky (g reddents in iural dieas tend 1o be mone affluent, wheneas seas of depehvation e sasier 10

idendify in wrban comemniies).

OHigern B cenvesloped & tool 1o confiiem il a peoperty is classed a2 being in & rusal anea:
hitprsafecolocationoentne ook’
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8.

Main ECO measures

Thee main enesgy

mieasires that can be funded under BCO3 are isted below, including the
qualifing critevia felesvant for different enures.

Measure Homeowner Private Renter Social Housing
Lot irsuanion O CLpR TRST e The property st have | The peoperty must have
HHCRO benefits or LA | an BPC of E or abowe, anEPC of B Fora
Flex crineria, Tenant mast meet
HHC RO benefns or LA
Fhesx Critéria.
Room i ool insulation | Oooupess st mesy The progerty mist have | The propemy must hae
HHCRO benefits o LA | an BPC of E of above. anEPC of EF ov G
Flex Criteria, Tenant maust meet
HHC RO benefis or LA
Fhox critedia
Cavity wall snsulation D CUpieT st meet The propedty must have | The propety misst hae
HHCRO benefits o LA | an EPC of E of abowe. anEPC of B F of G
Flenx Criferia. Terant frust (mesr
HHC RO benefits or LA
Flax Ctivesia.
External wall insulation | Occupier miust meet The propesty must have | The propemy must hae
HHCRO benefics or LA | an EPC of G or albonve. anEPC of EFoe G
Flenx: CriefiAL Tenant frust el
HHCRD benehits or LA
Flax Coiteria.
Underfloor imsifation Oooupeer must meet The property must have | The property must have
HHCRO benefits ¢ LA | an EPC of € or abowe. anEPCof EFor G
Flenx: Crinefia. Tenant st meat
HHCRD bt o LA
Flex cripetia.
Brpioen gas or ofl boder | The boller must be Mo funding avallable. Mo funcling mvaslable.
replacament beoken or uneconcemacal
T regair, OCOUEHer miust
meel HHCRD berwfirs o
LA Flax Cfildsria.
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M fuancling anvailsle

Flex crineria.

Beoken electric stocage | 1005 of orage heabers | Mo funding mvailable.
heater replacement migst be beoken and
uneconomical to epalr,
QoL mist maeed
HHCRD benehts or LA
Flex criferia,
Mon beoken boller The ingtall must be The install mast be Ho funding paailable,
replacement (gas or ofl | coupled with an coupded with an
insulation measure iresulation measune
ez luading loft fechuding boft
insulation). Occuger insulation). The propermy
st meet HHCRO st have an EPC of €
benefits oo LA Flex or above. Tenant miust
CriteTia et HHORD benefits o |
LA Flex criteia
Mon becken clectric 100%% of stoeage heaters | 100% of storage heaters | No funding available,
lonage hester it b cheesrrisd st be desrned
replacement inefhcient with a inefficient with a
repondiveniess rating | responshensss raging
of 0.2 of less. The install | of 02 or bess. The install
st b CoLipled st be coupled
with an insulation with an insulaticn
measuee (eecluding koft | measure hoift
insulation), Occupier nsulation), The property |
miust meet HHCRO rraust have an EPC of E
Pty cof LA Flex o alboree, Tenant fwst
Coineia, irspert HHCRCY benedfiis or |
LA Flex criteria
First time central Mo evidence of radiacors | Mo evidenoe of radiators | No evidence of ragianors
heating i [t POty and i the propety and iy he AopETy and
ary Slectnc storage Ay elecin stonge any electnic storage
hatieds misst be hzaters must be Fatees. mist be
brokoesn £ inefficient beoken Sinefficent brcossn F inefficient
(responshveness rating | (responsiencds rating | responshensss rating
of 0.2 o leda) and of 0.2 o ledd) and of 0.2 o le=id) and
uneConomical 1o nepair. | WeconCEmIcal 1O Iepait. | Uneconomical Io repair.
RO YHEST Frieq Thee propey Mt e | The peoperty miust e
HHCRO benefitsof LA | anEPCofEorabove. | anEPColEFor G
Fléx: criteria. Tenank must mest
HHCRO benefits or LA




8.1 Boiler funding

Chualifiying homecwners with a beoken dowr boler of heating syitem can sccets BOD funding for a full
replacement, sthough funding i mited thecugh 2 heuting cap (4 section B.2) The bailer or heating

st must be either Booken down or uneconamical i repair, Broken boiler / heating system funding is anly
arsallable 10 homecwners,

Bodlers and heating systemns that ane nod beoken but deemed ineffickent can s5ill get funding for an upgeade,
bt am insulation measune (eecluding loft insulation] must ablso be Installed In the peoperty, known as a dual

rieasung, Both homeowners and private renters can benefit from the dual measure option,

8.2 Broken heating system

vt thees yaears, The wast majonity of instalations under the: HHCROD strand of BCO haree been gas boler
replacemaents.

I Ageil 2017, thet Giovenareent incroduced a'tap’ to bt the amount of Bolers being upgraded theough the
scheme 25  way b0 priofitise other of gas heating rmeasuees and indulation improvements. This cap has been
reintioduced under 1he current ECO3 scheme.

Uincler the cap, only 35,000 neplacement haating systems can be funded across all obligated enengy
eomparies aach year This includes the upgrade of broken boilers and ofher hesting syitems such a8 slactric

stonage heaters. The cap will restrict the amount of funding available in the market

8.3 First time central heating

First tame central heating i & new measure fype inteoduced In the cument phase of BCO, Any property
withoust radiators can quaify, providing residents meet the relevant eligiblity criteria

Propertues with exdsting electric storage heaters Can abo recebae funding for a central heating revamg,
providing that 100% of the heaters ane broken down of deemed inefficient

84 Park Home insulation

Park Homes can also benefit from BCO and recetve funding for wall, loft and focs insulation. In fact, Park
Hirne indulathon has e ghsn TS G ieatune Caegory i BOO3. Thee ae diffenent funding allocations for
dingie of doubke Park Home units.

mm|[]
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9 ECO funding allocations

The amount of funding allocated 1o an energy saving measuse is determined by a caloulation of the
oo o

Thee cherrssd oo for the property
Thee: Funding rate

9.1 Deemed scores

Every enengy saving measiee that can be funded under ECO has been amsigned a deemed score.

Deemed scones estimate the value of the total Lifetime Bill Savings [LES) that can be achieved when a
mﬂwﬁﬂwMﬂﬁcdﬂmmrﬂmthmﬂfﬂm

Thee rreparsune that b being installed

Fraperty tyoe

Propeerty ConSInCThon
Mumber of bedroams

Cizrent heating system

PO faemiide, B0 fit standard mineral wood E-i'l."il'gl wiall irSEAEsn 10 & Chee Bag oandm Sori- o s hesd oDy
with s central heating, The desmmed scon is 5341 To ft sandard mineral weool cavity wall insulation 10 2
four Dedroam detached property with an ol Bodler, the desrmed wone i4 1 0050,

Deerned scones have a highe value when the measune being installed has a greates impact on saings fod the

propeny type. For example, propertie: off the mains gas network have bigher fuel costs, w0 any upgrade 10
eningy efficiency will have & greates impact on bill sndngs, hence higher deemed scones,

Yiou can dowmioad the ull ipresdihect of desred soores from the Cfgem website
Rt e olgemgosukipublicstioni-and-updstes/ec o3 -desmad-soores

Deemied scones wene introduced in Apl 2017, Prior to this, scoees wene determined throwgh a bespoke home
assessment which inchaded generating an Energy Perfoemance Certiicate (EPC). By using deermed scones the
fystem is standaedied and funding allacations can often be determined before a survey even takes place,

9.2 Funding rate
The funding rate is the amount of money the enengy company is peepaned to pay for each Lifetime DIl Saving.
£ per LES

There are no set furding rates svailsbie, 3 these will change depending on the contracts that éndigy
COMMAArTHES HS0e 1o thedr supply chain,

Managing agenits wil bid for funding delivery conracts at & set funding rate for a given period fe.g. 3 contract
b0 delihver measues that achleve svings of £10 milllon over & months at £0.17 per LBS),



9.3 Calculating ECO funding

Orice you have detenmined what the desmed scone is fof the property, based on what measuie is requined,
wou can then simply muliply the furding rate by the desmed soone value,

Funding rate x deamed soom = available funding

There willl e a funding shorfall ¥ the svailable furnding does not fully cover the codt of the indtallition. Ary
shortfall will need fo be plolosd up by the resident o by somecne else (eg. the kocal authorityl,

94 ECO funding examples

The table below provides some examples of typical funding allocations based on average funding rates
acraas the rnadket. Please note that funding rates will giffer betvween ensigy companies and managing
et

Thines bedroodn semi-detached property with gas central haating

Carity wall insulation £341 £ £90F 97
(minetal wool)

Lot insulation [less VSE £007 £33577
thian §00emim existing
EnsLM o

External wall insulation | 5244 £ 7 £1,571.48
fon systerm il Fome)

| Inefficient/becken gas | 13439 §0.08 £1075.12
Desiler 1o rew gas boder
(hecurses s cavity walls
and pee-gasting heating
canrols)
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95 Uplifts

In BCO3, sorne enengy efficiency meadunes o been ghwn an upift in the value of theds deemed soone when
irestalied i cenain situations. These uplifis have Been provided 10 incemivise both customerns and installiers 1o
dirive Certain memunes throwgh the schesme.

Puirkl wiplift - indulation meadunes nstalled in propeitied with no gas connection will ecshe an uplit,

LA Flax uplift = any measure installed ina property with an EPC in band F or G thas b qualifed theough the
LA Flex eligibilsy route will recetee an uplét.

innovation uplift - mesures funded theough the inncvation route will receive an uplift (see section 7.5)

Please note that only one upsft can be assigned 1o a measune. 50 if 3 measune qualifies for multiple upbts,
only the cne with the highest value can be processed,

96 Why are some measures fully funded and others aren’t?

Witether o not & meadune i fully funded 2 based on haw misch i 0ot 1o install and haw mwch funding &
avallable based on the funding rate secunsd and the deemed scone for the property.

I ehe chearried soode IS bows, Bl it i viry urlikehy that the funding will oower the full oost of fitting the
FrasLIrE,

Propartis with Non-Gas heating Sytemd (e o, LPG, sectic siorage hoaters) tend 1o hae higher desirsd
Lo oned, i thisy ane condidensd 1o be heis ensvgy efhicient. Theselore the furding allocated is kel 1o be higher

ard could cover all or mast of the cost of a measue [depending onwhat it is)

Ll apu b bissd £ Fesdyn resshalesnt, b wncbérit i vy I'-.:n-:!:l'.q
alocatiors vary by setting realistic customer expectations. it is important
l ’ ehat marketing Breratue i not mitkeading, pamiculaiy on funding
\ f allecations, & thisy chandge dépending on the mdkewd ol the propérty

- o Trust can be gained by not making impossible promibes and by getting a
- T, clear understandng of what funding rade your chosen managing agent

f H L ‘aI!"l:l.II'l!"Jl.'.'l'=:'.1l|-i.'|.r|".|' ML

E If youu ane updont and horest, esadents can make an indpemed
decision, krsowing straght v if they ane seguinsd 1o make a Anancial
CONLTBEToN.



9.7 Why do some properties get more funding than others?

Larger hoimes with moee Dadeoans an® mone expendive b heat, S0 will have [ager deermed soones. Home

with hess efficient haating systems will also schisse higher Lrings when enegy dving measuies ane instilied,

Variation Example
Here i an example of Row the funding allocation warkes fod different property types with diffevent heating

systems, Thih example i based cn external wall insulaticn,

Plaade note that sctusl costs will vary depanding on which managing agent and instalkers you chacse 10

work with,

Measure

| Funding
rate

| Funding

allocation

Customer
contribution
required

Extermnal
el
insulation

3 bedroom

detached
haouse with

a gas boiler,

£7.500

;

£00F

E1.571.48

£5.528.52

3 baclrocum
semi-

et s
howris with
electric
storage

£7 500

LD P

017

£31951.14

131548 86

5 bedrsown
et e il

howrie with
anod bodler,

19,500

| 21163

oy

£3,767.71

£5.732.29

1 bedroom
flat with

exeena
wals with

o

14,000

i 15946

s

£2.71082

£1.289.18

2




9.8 What happens if there is funding left over?

If ehe notal funding areailable coners the cost of the measune, thien thene will be 3 funding eocess, It i unbkehy
ehat a fundineg allocation will exscthy rstch the cost of the instal,

Thits surplus funding is usually netained by 1he Mmanaging agent. Howeved, Some Managing gerls use [he
surplus craatively 10 SUDEET ProJCEs.

For exarmple, a scheme with a defined number of properties i lkely (o result ina variety of different funding
allccations. But If most of the measures can be fully funded and result in a funding excess, the managing
At may choose b use this excess 45 4 10 up furd 1o suppon the rnssiures that (i short on their funding
allecation. This wiry they can provide & consistent funding offer far evenyone in the peoject,

If yoou Byt Si Tkeing Ieratuee puoiresand residents FREE inslallations,

‘ , ' Eheen it i likedy that the managing agent behind the scheme has worked

\ f ot o they Can e excess funding (o support 2 broader number of

I."'Il -i"' housaholids. Thesy will nedd 1o indtall @nowgh mestunes that proshde an

— — eacess bo be able to use I againit measuees that dant.

- —

f -\ it's abwrys woeth chciing the small pring on FREE offers a5 thenp &
wsually a caveat explaning which propertes quadifiy, Thesy will never push

5 rmeadunes with low lunding aliocaticns if they dor't have excess funding

available 1o make up the shortfal

9.9 Why are some measures prioritised over others by funders?

Erengy companies are always kooking for the quickest and cheapest wary of achieving their targets, The
riaadunes that hae the biggest Impact on their targets for the lowest cost will abaays be priceitieed

Fo exarmple, cavity wiall inswlation i Bkely 10 have the same impact on enedgy bils 35 external solid wall
irssulation for a similar sined propermy, thenedore the deemed sCoe is semilar. Expemal solid wall insulaticn
can cost up o seven times mone than cndty wall insulation, meaning a sagnéficant customer congnbuticn
wotdd be requined. To enable the measure 1o progeress, the enerngy comipaimy woulkd need 1o provide a begher
Furedirsg rate. From the enengy companies’ point of view, they would prefier 1o fund the Cheaper measure (g,
cavity weall irnsularion] a5 they will achisas the Lanbe CONDUTION Dowands T 1argat AL 3 lower codl.

9.10 Why have funding allocations changed so much over the
years?

Wihen the ECO scheme Liunched, funding rates were high because the scheme was new, These were anly a
feswr anathowised companies iInvolved, 50 competiton was relathely o Enegy companies werne keen 1o et
o top of thieir dilvery targets 5o swed more favouraible funding rates to managing sgents. This meant that
irstallations were moee lioely 1o be fully funded,

0



As the scheme has deseloped, mane authorsed erganisations have entened the market, Energy companies
haree wsed this to their advantage as they have mone room 1o manoeute with thelr funding rates. They have
e Cppoatunitees 10 50l off chunks of thelr tangets at a lowser price, thensione the funding rates they peovide
are generally knwer Than in previous years.

This mreeans that enegy efficiency measises in 1oday's markes ane kess Bkely to be fully funded & most
ireSTanoes.

\ ‘ ’ f When ECOfunding rates are low, mult local sutharky approaches could
"'I. -qll" be the best way forward. By teaming up with nesghbouring Coundcils
— —— and running regional BCO schemes, installation costs can be minimised,
- — R i R s reschuc® e Resodd O CustOne CONDDULIOMS. Langer
f \‘ schemes ane mone Atractie 0o installers and they ase bty 10 reduce
E sy anad fit COSES 1O WAN POone work

9.11 Project preference

Ersery companies ane likely to offer fnvourable funding rates for a defined peoject with an anractive foescast
Propact peoposals that show actual propey numbers and leby savings could be rewasded with better
fursdireg rates over standand BCO delivery conlracts. This is because entgy companies will have a bernes
understanding of when wark will be caried out, 5o they can bank the project against Their Langers.

It abso hedips them bulld posithve brand swareness by being associated with energy siving Success stonics

\\//

T— i Local authorites can take advantage of the pecpect trend” and model up
- — specific schemes with their panmers 10 afract the best funding rates.

7
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10.  Which companies are involved in ECO?

Ondy aunhorised companies. can work on the B0O programime, whether in’s 1o distribute funding e 1o install
FIM3EINES

Ay compary wishing 1o jein the BCO supply chain must register their details with the Geeen Deal Oversighn
and Registration Body (G0 Orb), The GD Oviy bt & full B4t of ECO pasticipants, showing which companies
Faroe baer officially cemified.

YES Enengy Solutiond is a registeved company.

The register is avadlabde on the GD Ok welbsibe and can be used to lecate authoulsed companies from
different posscode areas: hpoigdardec govukigreen-deal-pamicipant register

There are various rokes foe different companies to enable ECO funding o be distributed, Some compandes
may be authoetsed to take on muitiple roles, wheseas others may only perform one role within the supply
Chain.

10.1 Roles in ECO

Thr Goredsframend - BERS

The Deparpment of Busiress, Enengy & industrial Stategy (B is responsibhe for the design and
impbermentation of the ECO programime, They $et the rules and dictase any futune policy changes.

Ogem

Ofgem i the: industry regulator for gas and electricity markets. They manage the ECD schame on behall of
Ehe Gowernament Every meature installed whder BECO B submitted 1o Ofgem fof appeoval 10 &ndund qualicy
sandands ane met. Ofgern will determine if a measure i eligible’ and can count towands an enengy company’s

ECO tangets.

Energy companies

All major UK energy companies ans obligated under the ECO scheme and must meet the legally binding
targets set by Gowemiment, They either fund their oem install teams, or distribute funding fo managing
agents of deectly 1o instaliers.

Managing agenls

Managing agents s companies that have secured an ECO funding delhverny conbract from an engigy
coemipany. To be able to acoess BOO funding, the managing agent must be authorsed theough the GO Orb,
Many managing agents e also aconedited instaliers, of work with 3 neteork of authomsed contractors.

PAS2030 200 F accreciesd indtalbers

Al the enengy sandng measunes funded thapugh the ECO programme must be installed by PASI030017
acoredited instaliens. The accreditation is tadonsd 1o the measune. Fof example, § an installer wants 1o fil
eaternal wall indulation, they vt be PASIOE0EN01 7 accredited in exteenal wall insulaion 10 be induded in

Ehe2 Supply chain

Accredited installers tend to enter short 16rm defivery CONTACTS wilh Managing Agents 10 M ceds their ECO
Fursdfirsg faciities, They may work with multiple managing agents or work disectly with enengy companies,
4



Lecal authorithes

Councils can fecnt and develop thelr own BCO schemes in parinership with managing agents, instalers and
enengy companies. Where possible they can Bring in additional funding to work in conjunction with ECO o
IMPHoVE COMMUnITes, Ul Carbon emissions and meduce fuel povery.

11.  PAS2030:2017

Every installer wishing to canny out ECO funded installations must be PAS2030:201 7 accredited for the
easnes they plam o install,

PAS2030.201 7 (Publichy Available Specification) s published by the Beitish Standards Instibute and b a quality
reguuirerment for the nstallation of enengy saving measures in existing buddings,

T achiewe PAS030:201 T acoredination, installens must regites with an accreditation body whio will then
Franibos the quuality of their ind1allstions and thedr averall Quality Managament Syiterm. Theoe e ower 20
accreditatkon bodkes in the UK that specialise in diffevent enengy saving resasunes.

PAS2030:200 7 is dpdit into diffesenit categoried depending on which measuee i being sppdied o Companis:
wanting o be sccredited for multiple measunss will need to be PASI030:2017 sccredited for each relevant
Category,

Once an initaliey had paided their audin, thés sccreditation detsls will be tent 1o the GO Orb who will theén
ghe them suthorisation 1o work on ECO.

12.  The ECO customer journey

Thine are Six seps 1o the EBCD custamer jouwtney from initial enguiry thiough to installaton:

1, Customer query

A householder responds (o a prece of marketing (eg. from a kocal autheeity scheme) and enguines about
getting enengy saving measures instalied in their home, They speak 1o an authorised organisation {e.g.
riarsging sgent) to decuss their requirements. The suthodsed ceganisation then checks that the customes
maets HHCRCH eligibeity criteria and collects the relevant evidence.

2. Asspssment

A UMy ApEOiIMMent is arandged and an asse<sor visits the pRopemy 1o determine what work can be
irstalled. They will comiplete a series of fonmas and fake pectunes of the property and the existing heating
system (if applicable).

1 Funding suthodsation
The infoarrmnation collected in the assessment is then examined by the managing agent 1o determine the
bt of ECO funding available as per their delvery comrac. The ECO funding alocaed will depend on what

5



fursdireg rate the managing agent has agreed with an energy Company,

4. (haote
A quoie will be created based on the wechnical survey. The guote will detail the oost of the work and the
arnaurt of BCO funding that can be secured and deducted from the price.

5 Inscalaneon

If ehee ncusaholder i happy 1o peoceed they must sgn the necessary paperwark (il the propey i fermed the
landlodd & rédguingsd 1380 thit). An ind1allition & padin e it theer conrdinrmed and thee wiok i Carriesd out ey
an suthorided ingtaller,

6 Subsricsian

O the installation has taken place, the instalier will complete the necessany completion paper work

and submit it 1o the managing agent who will verify the information, This will then be foreaeded on to the
energy company to count towarnds their target, Ofgem will audit 3 number of submissions to ersue they ae

conmpliang,

13.  Technical monitoring and audits

Eveery instalation that is carried out undér ECO i4 subsmifted to Ofigem fod appooval Ensigy companies must
proneg that they have undergone technical monitoring on at least 5% of the installstions they have funded.

Thits iequinsmend i padsed down the fuppiy chain and i typically chiried out by mansdging sgenti. It i
cormimian for energy companies 1o build technical monitonng reguirements into the ECO funding delhwery
contracts they kswee

Iy Sarrie: Cases, Srbigy COMmanies ask for technical moninong 10 be canted out by thied party agencies 1o
ENSUNE impaetiaity,

Techrical monitoning is typecally caried oun a few weeks after an installation has been completed and the

furdireg application processed. Foe sorme meadunes [eg. solid wall nsulaticn) technical monitoing can alko
be Carried out duiing the inscalation.

14.  What happened to the Green Deal?

The Green Deal was 3 Governmaent backed programme which wars Liunched at the same thme as EC0 in
2013, Householders weve offered a 'pay a5 you save’ loan 1o cover the cost of eneegy’ 5aving measutes, whese

PepayMents were linked 10 enegy bill savings.

Howewer, due 1o a lack of public demand and comiplicated guidelines, the Governement and other backers
wit hadressy Suppart for the peograsmars in July 2015.

The prubilic cornpany that was odginalhy S0 up 1o manadgs the scherme has now baen sobd 10 private investods
wihio Funve since relaunched the programme on a smalles scale.

X



15. Why local authorities should get
involved in ECO

ECO i cumrantly the only Gavernment backed initiative tailoced 10 support domestic enengy efficiency in
Ceeat Britan,

S0 AATRGUT gerting irsohed and comimunicating 1he benefins oo residents, local suthamies could miss out on
A Massive cpportunity 1 not only help people wve enengy, but boodt the local econormy in the pracess,

By wsing BOO creatively, you can help some of the most viinerable householkderns in your acea mpove their
gpuality of e whilst building & local supply chain, cieating jobs and inesting in the koeal houting tock in the
process,

Yo can also use it fo support any in-house enengy effciency funds that you may have in place.

Lol authorighes know their aneas better than anyone, They understand the make-up of their housing wiock
ared the people Ihving in local communities.

Wiith the right suppont and collaborations, kacal authofitess can Tanget the Most ApPEopiate ansas, making
gure the benehts of BCO ane felt by the people that need it the miost,

Loal authoritkes represent some of the most powerful and trusted brands in the country. Residents take
POTCE, 5 it is a beand they recognise and conmson with regulady. Councils can use thair brand o ther
achvantage ard effectively inadket ECOHin a posithae light whilst difing referals Tor entngy Saning measunss

Thene are Mmay SRGANEITIoNS trying 1o achisyve Che same obgectives. By waorking pro-actively with panners
fraorin all Sectors and honing kndvdedge and expentise, local authodities will be able ro fashion effective
eheimied that cut carbon snd reduce fuel poveny:

The Govemiment has now given acoess b the full EPC database in
England and VWalss. This means that you Can now export the data
coflactad oN Fegitered Droperies al 3 postoode o local authority

bevel, Coundild can uie this data 1o get 3 good understandimng of wihich
\ ‘ ’ , PrOperTies in Thel ansa redquin: specihc anéngy taving measued This will
H f help when modelling sChemes, S0 yOou an® oY Wastng Mo oes on
— — hioeres Thatl haree alreddy had measwes indlalled
- — To wie the EPC régisher you will need 10 ceeate & free account: BIRpSSepd
f 1\, opendatacommunifiesongiogin
E in Scotlind the prosision of EPC data is dightly différent. You can

il check and export indvidual BPCs but you will need to contact
the Energy Sandng Trust to download larger data sets httpafifvawew
SO s e p e e DAL



15.1 Blended funding

Iy e evesr Aluctuationg workd of energy efficisncy policy, it B getting increasing unlikely that Govermirent
backesd soherres will fully furd installations. Therefore, local suthourities need to consder altemative funding
averues that can work in collabarstion with ECO,

0 v 0 think Gutdade the Box and ap into ather iedources 1o help irpeove the uplake of enengy efficency
readures. Local sutharities can model projects that uie a whole range of funding Sresms including
coemibining their creen capial funds with ECC,

Thene are apsortunigies to work with credit unions to acoess low cost Bnance, ceeate pool funds out of project
profits or even work with Lege businesses who may suppoet installations through their own Corpoeate Sociyd
Responsibity (C5R) agendas

Thene may abo be inrcads with orher agencies that share simslar obpectives, Such as Comemuniy Groups and
local didsions of the NS, For example, some Clinkcal Commessioning Groups have rolled out a Boders on
Prescriptaon model wheneby vidneralle residents aee refemed for enengy saving emprosemients via health
professionals,

From Tirme 0o Cirre, enengy companies and gas and elsctricity distribusoes hold pots of funding which can
b blended with ECO: For example, Naticnal Grd's Warm Homes. Fund has been utilsed 1o support 3 broad
range of Councl backed cemral heating schemes theoughour The Counry.

152  Multi local authority approaches

In the curment sconamic climate, gaing it alone can be difficull. But by honing resounces and collaborating
with nelghbouring Coundils, whole regions Can benefit,

Many City regions have Created their cwmn emveonmental programimes using ECO and other funding avenues.
By wowking together you can reduce costs thecugh economies of scale, A project covering thoutands of
properies in maltiple local authcrity areas i more atteactae o managing sgents and enstallers, a4 they ang
likedy b rediuce their installation costs to seoune the fill contract.

153  Working with landlords

I1's & fact that the privane mnling Sector has the most poordy insulated peoperties in the UK This is a magor
contribution 1o the national fusl poverty criss.

Ir Ageil 3018, thee Minsmuim Eneegy EMficeency Scherme (MEES) was imtroduced, 3 programime 10 enforce
laniceds 10 iFrvest in ensgy Saving measuies if the properties they rem have an EPC rating belor band E.
Thie vy restricts them from letling propeties out until mgrovements hive been made.

Howeeer, in light of MEES, the Gowemment modified the ECO scheme t0 prevent private sector Lindionds
Freoery wisineg the funding to mest their legal reguinsrments. Thede i fow 3 rediction in place o cerLain
riespdunes (e.g. ECO funding is only svailabie for low codt injulastion measures and hesting irstalls in private
rented accomimodation for properties in band £ or abovel, Should landlceds wank 10 access ECOL they will
need to meet thelr MEES reguinements first,
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16. ECO case studies

As 3 managing agent, YES Energy Solutions has supponied and delhvened a diverse range of lecal authorisy
schemes using BCO funding, These have hedped reduce fuel poserty, revitalise comminities and mgnowe
social artainement.

16.1 Hertfordshire County Council - Warmer Homes scheme

A great example of an eneigy efficiency project which blends BCD with Council capital is the Hemloidshine
Wanmer Homes scheme,

Lised by Hirtioedshire County Councl’s Public Health tearm, the wcheme tpand scrasd 10 loeal authority aiesd
ard interlinks with the innovatie Herts Help' wenvice - 2 single point of contact Ino a trisge of anganiations,
comimigted to iImpeoving health and well-being acecss the county.

The 10 paetrer avthorities refer vulneraible residents into Hers Help 10 find out what suppoet is available. This

not only includes ensigy effickency. butt advice on income madmisation, debit and tanff switching. Residents
Eheat requsne ety Sving measunes ang chanmelled into the Wasmer Homess schemae,

Wiith a steong focus on alledating fuel poerty, the scheme combines dfferent funding streams 1o make up
e shofall fram a sole reiance on BCC: Each of the district and borough Councils set an annual budget o
cormpliment ECO. Throwgh this blendied approach, installagions tend 1o be fully funded in most cases.

YES Enengy Sclutions became the appointed project manages in 2018 and have since processed over 100

curtoimer peferrals aonoss the courty. Ohvirdesing the full customer founesy, they not only manage funding
applications, but cooedinate turveys snd instalations throwgh & netwark of local SME contractans.

Frore Taking pat in the Henfordshine Warmer Homes scheme, aiigitle recdants ace benefing roem reduced
fued ills and erhanced thermal comion thaough ey Wving Bome improserments that thy would ot
buree atherwise been sble to afford.

16.2 North Lincolnshire Council and North East Lincolnshire
Council - SHEEP

The South Humbes Enengy Eficiency Pantmership (SHEEP) hilprs vulnerable people 20nss noithem
Lincodnshire save enengy and maney thicugh acoess 1o a framework of accredited comtracnions.

MNorih Lincodnshise Council and Morth East Lincolnshise Council ace woeking together 1o help reduce fuel
pOerTy 3CTass the aea, helping eligitle householdens tabe full advantage of ECO funding.

YES Energy Solutions joined the framework in 200 7 and has dnce hefped 2 multitude of redidems’ aoces
Furscdireg for insulation and heating improvements. in situations where 00 funding falls shan of installation
ceests, the Councils' have a numiber of macch funding cptions including grants and low cost loans.

The: partnership also secursd additional match funding in 2017 having been awarded over £300.000 through
4



Platicnal Grad's Waem Homes Fund progeammie, This funding |5 now being blendsd with ECO 1o support the
irsstallation of 145 first fime gas-powered ceniral eating systems.

Morth and Morh East Lincolnshine were amongst the eatly adopoers 10 publish a Stacerment of inoent 1o
eiabie residents 1o benefit frorm the LA Flex strand of ECO funding. By definineg thesr own eligibslity criteris,
rary vulnerable residents in fuel poverty, who would not have qualified via the standard benefit entitlement
poidDe, have Gone on 10 ieceive funding suppor

The SHEEP s had had & poditiee irngact, hedping Burdredd of regidents soces funding for insulazion
upgrades, baller replacements and gas conneclions, The Councilh are now considering brosdening their
pannersnip with ather kacal Juthodies scross the wider Lincolnshing ansa, imgenmenting a Colbactive
appacach 10 taking fusl povety.

16.3 Teignbridge District Council = Park Homes Insulation
scheme

The awaed winning Teignibridge Park Home Insulation scheme wiilised the LA Flex route of ECO,

Park Homes are one of the keast efficient propermy types in Great Beitain, Mamy ae off the mains gas nersork
peshyiracy O Okl A eapeendiee Peating systems and their thin walls offer inle reE1ance 10 escaping heat. By
irstalling external wall insulation, residents not ondy retaim heat but impeove the whole visual approach of
Ehebs peCparThes.

The scherme was defiversd through Teignbridge Council's ECO flexible ebgibility criteria, which enabled
YES Enengy Solutions to secuns ECO funding with prefensntisl rated fioen EDF Enerdgy, Additional capital weas
implermented by the Coundil 1o peovide nesdents with fully funded installaticns, helping emgoove the ook
ard feed of & whole Community.

Park Home resident, Mr Batham explained:

Before | appbed for the scheme, the povk home gof cold wery guickly due fo s congtnucthon af Hen wood | have ived
ira Bhis Pacura foor & yeeirs weillh i irsfuabaalion, and | o clefirnedy foed the Benefit nces Dhar It bnsulotion works hdave
B covmpiened”

Thircrughs thee Teagnibeidge scheme, 12 residents had their Park Homes eenosaited, mary of whom would have
otherwise been unable 1o afford the measunes without funding.

The schems was secognised at the South West Enengy Efficiency Awsards winining 5mall Scale Project of the
Year, Teigribeidge Council is now in discussions with YES Eneegy Solutions and other partness (o consider
imphementing a LBeger Fark Homes scheme using ECO3 funding.



17. Contact details

APSE Enengy b able to suppoet you with all of your energy management requiremiends. To find cut mone
abcart BCO please congact Phil Breninan, Head of APSE Energy at prennan@apsecrgul or on 0161 772 1810,

of Chaslcare Banks, Enengy Research and Project Officer at chanks@apse. ceguuk.
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18. Jargon buster

BEE - Depatment of Busineds, Enengy and
Industrial Strateqy.
The Gensriment Separtment respondible for D,

CERG - Carbon Emissions Reduction Obligatan
The recently decontinued ECO strand thas

supporied insulation impeovements in all
households,

LG = Chnkcad Comemissioning Group.

Clinical Commissioning Grousps (C0Gs) wene
créated following the Health and Social Cane
Act in 201 2 They are chinicalheled statutory
MNHS bodies nesponsible for the planning and
codmirissionng of heahh cane servioes for their
local ansa.

DEA - Domestic Enengy Advisor.
An indhddual that assesses propeies for the
APyl alion of ey Ldng Measuns

ECCY - Ersstgry Comparny Obligation,

Thee Goreestrirrient backed endrgy afficency
e heme cffering sublidived enengy Wnving
e 10 ehgible residents.

EFLC = Energy Perfoemance Certificate.

A document which details the current enengy
efhciency rating in a peoperty as well as
recommindations to impeove it

Flesdihe Elgibdiny — LA Fles.

A pribem in the cument BCO phase that allows
bocal authorities to define their own eligibility
criteria for HHCRO funding.

GO = Graen Deal instalier

A organisation of indhidual that i officially
accredited 1o install anergy saving Mmeasses
under BC0.

GO ORE - Geeen Deal Oveniight and Registeation
Bochy.

The crganisation that mansges the suthorisation
proceys for sl ECO participants.

GOF = Groen Deal Provider,

A managing agent that has secured an ECO
funding delheery contract on behall of an ensgy
LCHTIAITY

Green Deal
A finance package fofr enetdy saving Measees
that is recoesened through enengy Bl repayments.

Green Deal Cuakty Mark

A 0CadiTation o showirig a Pamicpant's foke
wiithin the ECO peograrnme (Le. asseso, indtalker
Of | prCAnGeT)

HHC RO - Hiome Heating Cost Reduction
Oibligation,

The: ECO steand devoted fo helping kow ncome
and vulnerable housshalders 16 feduce their
hesatinng bils.

Cigem = Office of Gas and Blectricity Markets,
The industry regulator for all enengy efficency
measuees submitted through ECO,

PS030 = Publicly Avallable Specification 2030,
The industry qualification requised far instalfing
BN S3WINg MBAsLINes in exdsting buildings. Al
installers must be PASI030:.201 F acoredited to
woek on the B0 programemee.

SO8 — Staresrsent of Inpent.

A quidance document thal sets cut a Council's
v eligibadicy criteria for qualifiing resadents for
funding urder thie Fledble Elgibiling raute of the
ECD sehvirme. The Statermeng of Intent will reed 10
b sigred and pulblished on the relevant Council
website,
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